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Doug Von Feldt is the primary developer of the LSS curricula and serves the lead instructor for 

the Washburn program. Doug has over 20 years of experience in manufacturing, distribution, and 

retail and currently works in the Continuous Improvement department at CBI (Payless 

Shoes). Previous to that he held senior positions as IT Director at O'Sullivan Industries and was 

the assistant GM and CIO for Earp Distribution where he was responsible for the day to day 

operations of the company. He has led hundreds of IT and Process Improvement/Six Sigma 

projects in over 15 countries throughout his career. 

 

Doug holds a BA in Computer Information Systems from Washburn University. He is a Certified 

Lean Six Sigma Black Belt and a Certified Project Management Professional (PMP) from the 

Project Management Institute (PMI). He also completed the Phillip Crosby Quality 

College course and is a senior member of the American Society of Quality.  

 


