
 
 

Facilities Department Survey 
 

1. How satisfied were you with the quality of the work performed? 
 

Exceeded     □      Met my       □     Neutral    □       Partly met      □    Did not meet       □ 
expectations     expectations                                   expectations                expectations 
 
 
 
 

2. How satisfied were you with the timeliness of the work performed? 
 
Exceeded     □      Met my       □     Neutral    □       Partly met      □    Did not meet       □ 
expectations     expectations                                   expectations                expectations 
 
 
 

3. How satisfied were you with the professionalism of the workers who 
performed the work? 

 
Exceeded     □      Met my       □     Neutral    □       Partly met      □    Did not meet       □ 
expectations     expectations                                   expectations                expectations 
 
 
 

4. What was your overall impression of our services? 
 

Exceeded     □      Met my       □     Neutral    □       Partly met      □    Did not meet       □ 
expectations     expectations                                   expectations                expectations 

 
 

Please print the survey to complete. You may e-mail to 
shelby.peek@washburn.edu or deliver via University mail to the Facilities 

Department. 
 

Thank you for participating, we appreciate your cooperation and input. 

mailto:shelby.peek@washburn.edu

