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E-mail: support@washburn.edu 

Phone: (785) 670-3000 
 

 

ISS Minimum Computer System Requirements 
 
The purpose of this document is to assist users in purchasing and/or upgrading PCs to be used for accessing 
resources available from Washburn University.  Below find MINIMUM requirements to ensure support from ISS 
for the resources available through MyWashburn. 
 
 

Non -Washburn Owned Equipment On And Off Campus 
 
PC/IBM Compatible 

• Windows 2000 SP 4 or Windows XP Home and Professional editions SP 2(Professional 
recommended) 

• Pentium III 600 MHz processor with 128MB RAM and CD-ROM 
• 10/100 ethernet interface (for wired application) or 802.11b/g internal/external wireless 

interface 
• Web Browser: Internet Explorer 6.0 
• Office Productivity: Microsoft Office XP (2002) or later  
• Antivirus software required 
• Adobe Reader software required 

  
Macintosh 

• Mac OS 10.3.9 (Panther) or later 
• 600 MHz G3 or later with 128MB RAM and CD-ROM 
• 10/100 ethernet interface (for wired application) or 802.11b/g internal/external wireless 

interface 
• Web Browser: Firefox 1.0.7 or later 
• Office Productivity: Microsoft Office 2004 or later 
• Antivirus software required 
• Adobe Reader software required 

Washburn Owned Equipment 
 
Please contact support@washburn.edu indicating the specific needs for computing on campus. ISS 
staff can take those needs and accommodate them with recommended and supported 
configurations. 
 

About Updates 
In order to maintain all aspects of computer compatibility, reliability and support, it is necessary to 
maintain all updates to software and operating systems on all computers. 

 


