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Information Systems and Services 
E-mail: support@washburn.edu 

Phone: (785) 670-3000 
 

 
Voice Mail Password Resets 

 
Have you changed your voice mail password and forgotten it? 
 
Visit https://secure.washburn.edu/voicemail-reset . 
 
For security reasons, we are asking you to authenticate with your MyWashburn username and 
password.   After the form is submitted, a ticket will be created in BodPrints and you will receive e-
mail confirmation of your request. 
 
Within one business day (8 a.m. - 5 p.m., Monday through Friday), your password will be reset to the 
original password (12 followed by your extension).  You will receive an e-mail letting you know when 
the reset has occurred. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


