
Restoring e-mail in Thunderbird 
 

 
1. You must subscribe to folders again before they will be visible. Right click on the 

top most folder as shown and choose Subscribe. Select the + sign next to restore 
to see all of the folders beneath it. Check the checkbox next to all folders, click 
subscribe and select OK.  
 

2. Look for the folder named "restore". The restored mail will be in this folder.  
Note: All messages in this folder will show as unread 

 

 
 

3. To move a folder out of the restore folder back to the original location, do the 
following. Click on the folder and drag it and drop it in the top most folder as 
shown in the graphic below. 
 

4. Repeat step 3 until all folders have been moved back to the original location. 
 

 



 
 
Some Thunderbird users may see an error message: 
------- 
The current command did not succeed. The mail server responded: Mailbox 
does not exist. 
------ 
 
If you hold down the Enter key you should be able to automatically go 
through the multiple messages. Your e-mail will still be there. This 
message may be see seen when moving large folders that haven’t been 
viewed yet. 

 


